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SUPPORTING DOCUMENT FOR 5.1.5 

 

 
The Institution has a transparent mechanism for timely redressal of 

student grievances including sexual harassment and ragging cases 

  

 

1. Implementation of guidelines of statutory/regulatory bodies  

2. Organization wide awareness and undertakings on policies with                                                                                         

zero tolerance  

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

 

















ANTI-RAGGING POLICY DOCUMENT 

 

1. Introduction 

 

Milad-E-Sherief Memorial (MSM) College is committed to fostering an 

environment of respect, dignity, and inclusivity for all its students. Aligned with 

our vision to empower individuals through education and our mission to provide 

an inclusive and supportive learning environment, MSM College vehemently 

opposes any form of ragging on its premises. Ragging is not only a criminal 

offense but also a violation of human rights and dignity. This Anti- Ragging 

Policy is established to ensure that all students, irrespective of their background, 

are treated with respect and provided with a safe and conducive environment for 

academic and personal growth. 

 

2. Objective 

 

The primary objective of this policy is to prevent and eliminate all forms of 

ragging within the college campus and its associated entities. This policy outlines 

the framework for preventing ragging incidents, addressing complaints, and 

taking disciplinary actions against those found guilty. 

3. Scope 

 

This policy applies to all students, faculty, administrative staff, and any other 

personnel associated with MSM College. It covers incidents that occur within the 

college campus, hostels, transportation facilities provided by the college, and any 

college-sponsored events, whether on or off-campus. 

4. Definition of Ragging 

 

Ragging constitutes any act that causes or is likely to cause physical, 

psychological, or emotional harm to a student or group of students. It includes, 



but is not limited to: 

 

 Verbal abuse and derogatory remarks. 

 Forced consumption of food, drink, or any other substance. 

 Physical abuse, including gestures or acts that harm the body. 

 Indecent or inappropriate behaviour. 

 Acts that disrupt the academic performance or mental well-being of another 

student. 

 Any other act that creates a sense of fear, embarrassment, or humiliation. 

 

5. Preventive Measures 

 

 Awareness Campaigns: Regular anti-ragging workshops, seminars, and 

awareness campaigns will be conducted to educate students about the ill 

effects of ragging and the legal consequences associated with it. 

 Anti-Ragging Affidavit: All students, during their admission process, must 

submit an affidavit stating their commitment to abstain from ragging and 

their awareness of the consequences if found guilty. 

 Monitoring and Vigilance: A dedicated Anti-Ragging Committee will be 

formed, comprising faculty members, students, and administrative staff. 

This committee will actively monitor the campus and hostels to ensure a 

ragging-free environment. 

 actively monitor the campus and hostels to ensure a ragging-free 

environment. 

6. Reporting Mechanism 

 

 Helpline and Complaint Box: The college will set up a helpline and provide 

a complaint box where students can report incidents of ragging 

anonymously or otherwise. 

 Online Portal: An online portal will be made available for students to lodge 

complaints or seek assistance related to ragging. 



 

Inquiry and Disciplinary Action 

 

 Immediate Action: Upon receiving a complaint, the Anti-Ragging 

Committee will conduct an immediate preliminary inquiry. The accused 

may be temporarily suspended pending further investigation. 

 Investigation: A thorough investigation will be conducted, and both the 

complainant and the accused will be given an opportunity to present their 

case. 

 Disciplinary Measures: Based on the findings, appropriate disciplinary 

action will be taken against those found guilty. This may include 

suspension, expulsion, and legal action as per the law. 

 

7. Legal Framework 

 

This policy is in accordance with the UGC Regulations on Curbing the Menace 

of Ragging in Higher Educational Institutions, 2009, and any other relevant laws 

in force. 

8. Support and Counselling 

 

The college will provide counselling services to victims of ragging to support their 

mental and emotional well-being. Additionally, those accused will also have 

access to counselling services if needed. 

9. Review of Policy 

 

This Anti-Ragging Policy will be reviewed annually by the Anti-Ragging 

Committee to ensure its effectiveness and relevance. Any amendments or 

updates to the policy will be communicated to all stakeholders promptly 

 



 







































Policy Document of the Internal Complaints Committee 

Internal Complaint Committee (ICC) of M.S.M. College is a body to receive complaints on 

sexual harassment and provide a healthy and congenial workplace environment for the staff 

and students of the College. M.S.M. College adheres to the UGC Notification dated 2nd 

May, 2016 on Prevention, Prohibition and Redressal of Sexual Harassment of Women 

Employees and students in higher educational institutions, Regulations 2015. 

 

“SEXUAL HARASSMENT” MEANS [Section 2(k)] 

 

(i) “An unwanted conduct with sexual undertones if it occurs or which is persistent and which 

demeans, humiliates or creates a hostile and intimidating environment or is calculated to 

induce submission by actual or threatened adverse consequences and includes any one or 

more or all of the following unwelcome acts or behaviour (whether directly or by 

implication), namely;- 

 

(a) any unwelcome physical, verbal or non-verbal conduct of sexual nature; 

 

(b) demand or request for sexual favours; 

 

(c) making sexually coloured remarks 

 

(d) physical contact and advances; or 

 

(e) showing pornography” 

 

(ii) any one (or more than one or all) of the following circumstances, if it occurs or is present 

in relation or connected with any behaviour that has explicit or implicit sexual undertones- 

 

(a) implied or explicit promise of preferential treatment as quid pro quo for sexual favours; 

 

(b) implied or explicit threat of detrimental treatment in the conduct of work; 

 

(c) implied or explicit threat about the present or future status of the person concerned; 

 

(d) creating an intimidating offensive or hostile learning environment; 

 

(e) humiliating treatment likely to affect the health, safety dignity or physical integrity of the 

person concerned; 

 

Responsibilities of Internal Complaints Committee (ICC) [Section 5] 

The Internal Complaints Committee shall: 



receive any grievance/complaint from students/staff regarding harassment. 

 

 provide assistance if an employee or a student chooses to file a complaint with the police;  

 

provide mechanisms of dispute redressal and dialogue to anticipate and address issues 

through just and fair conciliation without undermining complainant’s rights, and minimize 

the need for purely punitive approaches that lead to further resentment, alienation or violence; 

 

 ensure that victims or witnesses are not victimised or discriminated against while dealing 

with complaints of sexual harassment; and 

 

ensure prohibition of retaliation or adverse action against a covered individual because the 

employee or the student is engaged in protected activity. 

 

  investigate the case based on the complaints relating to sexual harassment.  

 conduct a systematic inquiry on receiving any complaints from aggrieved students/staff and 

submit a detailed report to the undersigned for suitable action.  

 To ensure confidentiality in the proceedings as well as in keeping records.  

Policy of the ICC 

 There should be a safe and harassment free workplace. In case of a complaint, the ICC shall 

be responsible to handle the matter in an impartial manner.  

The ICC is required to be vigilant for the redress of the complaint as soon as possible. 

 Under the Act, the ICC of the College is required to prevent instances of sexual harassment 

and also to receive and effectively deal with complaints related to such acts.  

Both physical as well as verbal harassments amount to punishable offences under this Act.  

It is the duty of the committee to see whether the complaint is justified or not.  

The Committee shall study the complaint and may hear both the complainant and the 

respondent to determine if an enquiry needs to be instituted. If so, then a quorum of the ICC 

members shall be for communicating with the parties, studying the evidence, documenting 

the investigation and inquiry, analysing and making the decision and preparing the final 

report for future reference and transparency.  

The final report shall be submitted to the authority for taking necessary steps to address the 

issue and prevent future occurrences of sexual harassment in the workplace. Throughout the 

entire investigation process, utmost importance shall be placed on maintaining confidentiality 

and secure handling of sensitive information. 

 Procedure for filing a complaint with the ICC  

   



An aggrieved person is required to submit a written complaint to the ICC within three months 

from the date of the incident and in case of a series of incidents within a period of three 

months from the date of the last incident. Provided that where such complaint cannot be made 

in writing, the Presiding Officer or any Member of the Internal Committee shall render all 

reasonable assistance to the person for making the complaint in writing; Provided further that 

the ICC may, for the reasons to be accorded in the writing, extend the time limit not 

exceeding three months, if it is satisfied that the circumstances were such which prevented 

the person from filing a complaint within the said period.” Friends, relatives, Colleagues, Co- 

students, Psychologist, or any other associate of the victim may file the complaint in 

situations where the aggrieved person is unable to make a complaint on account of physical 

or mental in capacity or death. Sexual Harassment complaints must be hand-written or typed 

on paper. The nature of the complaint, as well as dates and locations, should be fully 

specified. 

Process of conducting Inquiry [Section 8] 

i. The ICC shall, upon receipt of the complaint, send one copy of the complaint to the 

respondent within a period of seven days of such receipt. 

 

ii. Upon receipt of the copy of the complaint, the respondent shall file his or her reply to the 

complaint along with the list of documents, and names and addresses of witnesses within a 

period of ten days. 

 

iii. The inquiry has to be completed within a period of ninety days from the receipt of the 

complaint. The inquiry report, with recommendations, if any, has to be submitted within ten 

days from the completion of the inquiry to the Executive Authority of the HEI. Copy of the 

findings or recommendations shall also be served on both parties to the complaint. 

 

iv. The Executive Authority of the HEI shall act on the recommendations of the committee 

within a period of thirty days from the receipt of the inquiry report, unless an appeal against 

the findings is filed within that time by either party. 

 

v. An appeal against the findings or /recommendations of the ICC may be filed by either 

party before the Executive Authority of the HEI within a period of thirty days from the date 

of the recommendations. 

 

vi. If the Executive Authority of the HEI decides not to act as per the recommendations of the 

ICC, then it shall record written reasons for the same to be conveyed to ICC and both the 

parties to the proceedings. If on the other hand it is decided to act as per the recommendations 

of the ICC, then a show cause notice, answerable within ten days, shall be served on the party 

against whom action is decided to be taken. The Executive Authority of the HEI shall 

proceed only after considering the reply or hearing the aggrieved person. 

 

vii. The aggrieved party may seek conciliation in order to settle the matter. No monetary 

settlement should be made as a basis of conciliation. The HEI shall facilitate a conciliation 

process through ICC, as the case may be, once it is sought. The resolution of the conflict to 

the full satisfaction of the aggrieved party wherever possible, is preferred to purely punitive 

intervention. 

 

viii. The identities of the aggrieved party or victim or the witness or the offender shall not be 



made public or kept in the public domain especially during the process of the inquiry. 

 

 

 



MINORITY CELL 

MILAD-E-SHERIEF MEMORIAL COLLEGE KAYAMKULAM 

 

The Minority Cell of the College works for the overall welfare and advancement of 

notified minority communities studying in the college. Paramount objective of the 

cell is the overall welfare and advancement of students belong to minority 

communities in the college. The cell was established with the purpose of 

empowering the students belong to minority community of the institution. The 

foremost aim of the cell is to provide educational and cultural needs of the minority 

students. The cell also facilitates the financial support to students from internal and 

external sources like Government, PTA, Management, etc. The cell arranges 

counselling sessions, personality development classes, classes for the development 

of communication skills, etc.  

 

Objectives 

• To augment equal opportunities for education of minorities. 

• To facilitate financial support to students from minority communities from 

governmental agencies and other sources. 

•  To aware the minority students regarding various scholarships programmes of State 

Government and UGC. 

• To take follow-up measures for attaining the objectives and targets laid 

down for the purpose by the Government of India and the UGC. 

• To ensure provisions for an environment where all such students feel safe and 

secure. 

• To encourage enrolling for career orientation programmes which would empower 

and equip them with the necessary skills to choose appropriate career options 

• To offer prompt counselling for  emotional emergencies  

• To ensure protection and reservation as provided in the constitution of India. 

 

Nature of Activities of the Cell 

• Collection of reports and information of State Government and UGC’s orders on 



various aspects of education, employment of minority students. 

• Circulation of decisions of  State Government and UGC from time to time about different 

scholarship programmes. 

• Communication with students and motivate them for better future planning. 

• The Cell is devoted to providing assistance to the minority students through 

Various programmes such as counselling, training sessions on personality development, 

development of communication skill and preparatory classes for professional and employment 

purposes etc. 

• The Cell is actively engaged in coordinating and resolves the problems in the 

matter of conduct of coaching and other measures.  

 

Minority Cell - Committee Members 

Name Designation Position 

Dr. Muhammed Thaha A. Principal Chairperson 

Dr. Arshad Ahammad A.  Assistant Professor Convenor 

Dr. Rejeena I Assistant Professor Member 

Dr. Abdul Kalam Azad A Assistant Professor Member 

Shamna H Assistant Professor Member 

 

 







SCHEDULED CASTE & SCHEDULED TRIBE CELL 

The SC/ST Cell established in the College during the year 2018, to 

assist students belonging to Scheduled Caste & Scheduled Tribe 

Community and it aims to empower the SC/ST students in the 

College. Today it has become an integral part of the college and 

works towards realizing the goal of overall development of the SC/ST 

students. The prime motto of the Cell is to develop conscious, 

consistent and catalytic improvement in the performance of academic 

and social life of the SC/ST students. 

MISSION AND OBJECTIVES 

i) Counsel & guide SC/ST students in managing academic and 

personal issues effectively. 

ii) Monitor and address any instances of caste based 

discrimination on the campus. 

iii) Ensure a safe and secure environment for SC/ST students. 

iv) Ensure constitutional protections and reservation for SC/ST 

students. 

v) Guidelines for ensuring equal opportunities in admissions, 

scholarships and other benefits for SC/ST students. 

vi) Provide immediate counseling for any emotional crisis 

arising from campus events and interactions.  

vii) Implement a mechanism to address the grievances of SC/ST 

students. 

viii) Arrange special opportunities to enhance career growth. 

ix) Sensitize SC/ST students about various scholarships 

programmes offered by the state and national governments 

and University Grand Commission.  

 

 

 

 

 

 



Nature of Activities of the Cell  

 

Collection of reports and information of State Government 

and UGC orders on various aspects of education, 

employment of SC/ST students. 

 

 Circulation of decisions of State Government and UGC 

from time to time about different scholarship 

programmes. 

  Communication with students and motivate them for 

better future planning. 

 The cell is devoted to providing assistance to the 

minority students through various program such as 

counselling, training sessions on personality 

development, development of communication skill and 

preparatory classes for professional and employment 

purposes etc. 

The cell is actively engaged in coordinating and 

resolves the problems in the matter of conduct of 

coaching and other measures 















 

Policy Document on OBC Cell 

The Supreme Court of India in its Judgment dated 16.11.1992 in Writ Petition (Civil) 

No. 930 of 1990 – Indra Sawhney & Ors. Vs. Union of India and Ors., reported in (1992) Supp. 

3 SCC 217 directed the Govt. of India, State Governments and Union Territory Administrations 

to constitute a permanent body in the nature of a Commission or Tribunal for entertaining, 

examining and recommending upon requests for inclusion and complaints of over-inclusion 

and under-inclusion in the list of OBCs.  

The OBC Cell at MSM  College, Kayamkulam is formed with the tenacity to empower 

the OBC students.  It also tries to confirm proper implementation of various schemes of UGC, 

Government of India and State Govt. concerning scholarships, stipends etc. for the welfare of 

reserved categories.  It has been created in the college to solve all the affairs and problems 

related to the OBC students and staff of the college. 

Policies of the OBC Cell: 

 To see the circulation of the orders issued by the University/ Government of India and 

UGC (University Grant Commission) and to collect regularly, on an annual basis, 

information regarding course-wise admission of candidates belonging to the Other 

Backward Classes in the college for different courses  

 To ensure to collect reports, orders and information issued by Government of India and 

the UGC on the various aspects of Education, Training and Employment of other 

Backward Classes candidates for implementing new Policies or modifying existing 

policies. 

 To analyse information so collected and prepare reports to deliver to the Ministry of 

Human Resource Development, Govt. of India, University Grant Commission and such 

other authorities as may be required. 

 To monitor the working of the remedial Coaching Scheme in the college for OBC 

students. 

 To organize and monitor special coaching or training scheme in the college for OBC 

students and to prepare them for UGC-NET/SLET/JRF/SET/other Competitive 

Examinations. 

 To co-ordinate through university with Govt. (State & Central), UGC and such other 

organizations to get Scholarship/freeship/other financial benefits for OBC  

 To address issues with representations received from Other Backward Classes (OBC) 

Candidates regarding their admission, Scholarships, Recruitment, Promotion and other 

similar matters in the college. 

 To function as a Grievances Redress Cell for the grievances of OBC students and staff 

and render them necessary help in solving their academic, research as well as 

administrative problems. 

 To maintain a database of students belonging to OBC in college to facilitate in 

placement service. 

 To view any other works assigned by the University/UGC from time to promote higher 

education among OBC students and staff. 
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